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This report contains the Council’s interim Implementing Electronic Government (IEG4.5).

Recommendations:

The Committee are asked to note the update reported in the IEG4 statement
Contact Officer:
John Nutley
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 x7250

1. BACKGROUND INFORMATION AND OPTIONS

1.1 On December 20th 2004 the Council was required to submit an Implementing Electronic Government Statement for the coming year.  This was approved on the 18th April 2005 by the Executive and on the 16th June by Corporate Resources Overview and Scrutiny. The reason for the late consideration was due to the untimely flooding in January.

1.2  The Council is again required by the Office of Deputy Prime Minister (ODPM) to produce an Implementing Electronic Government (IEG) statement covering its progress towards delivering modernised, electronically enabled services for the coming year 2005-2006.  This time the report is an interim, six monthly update detailing our progress since December.  As it updates our fourth statement and is an interim statement before our fifth and final statement it is known as IEG4.5

1.3 As part of the evaluation on the progress of IEG, the ODPM is keen that any statement has been considered and passed through the appropriate policy processes.  This report forms part of that process.

1.4 This statement is in the same format as previously produced and is mandated by the ODPM.  It was submitted to the ODPM’s office on the 18th July 2005 and a copy attached to this report.

2 IEG – Progress Assessment

2.1  Almost immediately completing the IEG 4 statement on the 20th December the City suffered severe flooding.  As a direct result the Customer Contact Centre was completely destroyed.  It was the Customer Contact Centre that was to deliver on many of the outcomes detailed in the IEG Statement.

2.2 In addition, the whole of the effort of the IT Unit was diverted into restoring the IT Service to the Council.  This process is still continuing.  Additionally, there were no Business Units which were in a fit state to participate in any new initiatives around electronic services until their own normal services had been restored. 

2.3 As a consequence of the above there has been very little progress that can be reported in the IEG4.5 over the IEG4 statement.  For example the BV157 - % Number of electronic transactions e-enabled – is still unchanged at 86%.  The Council actually managed to complete 4 National Priority Outcomes during the reporting period though this still leaves 25 to complete.

2.4 Some steps have been put in place to mitigate the delay in progress:-

· The Council has written to the ODPM drawing their attention to the lack of progress between the IEG4 and IEG4.5 statements citing the flooding as the cause.  They have been reminded of their earlier statements offering a sympathetic response to the circumstances under which the Council found itself earlier in the year and we expect a response acknowledging the impact the floods have had on our e-government programme.   The subject of extending the e-government deadline for Carlisle has been broached with them.

· An e-government officer has been appointed for a period of 6 months to work exclusively on achieving the e-government targets.  This post has been funded through insurance money. 

2. CONSULTATION

2.1 Consultation to Date.

2.2 Consultation proposed.

3. RECOMMENDATIONS


The Committee are asked to note the update reported in the IEG4 statement
4. REASONS FOR RECOMMENDATIONS

The noting of the statement is a necessary part of the IEG process.

5. IMPLICATIONS

· Staffing/Resources – 

None

· Financial –

None

· Legal – 

     
None




· Corporate –   This item has been considered by the Corporate Management Team

· Risk Management – 

           
No new risks are introduced by approving the statement

· Equality Issues – 

  
None

· Environmental – 


None

· Crime and Disorder –

None

