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CONVERSION OF POST OFFICE CARLISLE BRANCH

Report of:
Director of Development Services
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Summary:

The report gives details of a consultation by Post Office Ltd and Postwatch about the proposed transfer of the Post Office service from Warwick Road into WH Smith, English Street, Carlisle.

Recommendations:

The Executive is asked to make any comments about the operation of a new Post Office branch from WH Smith. 

Contact Officer:
Catherine Elliot
Ext:
7502

1.0
BACKGROUND INFORMATION AND OPTIONS
1.1
The Post Office plan to transfer a number of Post Offices across the UK from their existing locations into selected WH Smith stores.  Members will be aware that it is proposed to close the Carlisle Post Office branch in Warwick Road.  It is intended for WH Smith to manage the service on behalf of Post Office Ltd from their site at 51-53 English Street.

1.2
Post Office Ltd is currently carrying out a period of public consultation to enable customers to feedback on service aspects of the new branch.  It is consulting Local Strategic Partnerships and the Carlisle Partnership is co-ordinating a response from its members.  Postwatch, the Consumer Council for Postal Services has written to the Council urging it to pass on comments to the Post Office as to how the change will affect customers.  Postwatch wants to ensure that local needs are taken into account in the consultation process and also to understand any particular local sensitivities.

1.3
Post Office Ltd advises that the new Carlisle Post Office branch will offer the following:

· Extended opening hours as follows:  Mon-Sat  09.00 - 17.30.

· The same range of main Post Office services currently available.

· 7 serving positions (a mixture of open plan and traditional style).

· Access into WH Smith via a small ramp to a level entrance with automatic and manual doors.  The new Post Office counter area will be located on the first floor and accessed by stairs and a new customer lift.

· Low level writing desk and serving counter, plus an induction hearing loop.

· Car parking facilities as existing, at a number of pay and display car parks.

· Public transport services as existing, available to and from surrounding residential areas.

· The new branch will be integrated into the existing WH Smith store, providing customers the opportunity to purchase an extensive range of newspapers, magazines, stationery, books and entertainment products under one roof.

1.4
Post Office Ltd also reminds consultees that the decision to transfer a Post Office branch is a commercial decision to be taken solely by Post Office Ltd and is, therefore, not subject to public debate or consent.  However the National Consultation Team are inviting feedback on the following areas:

· the proposed opening hours at the new branch

· access arrangements into the new branch

· the facilities that are planned for the new branch

1.5
Members are therefore asked to direct any comments on the operational aspects of the proposed new branch rather than the principle of the transfer to WH Smith.

2.0
CONSULTATION
2.1 Consultation to Date.  The closing date for the consultation period is 11th September 2007.  Postwatch requests that any comments made to them are received by 4th September, so that they can include all points in their consultation response to Post Office Ltd.

2.2 Consultation Proposed.

3.0
RECOMMENDATIONS
3.1
The Executive is asked to make any comments about the operation of a new Post Office branch from WH Smith 

4.0
REASONS FOR RECOMMENDATIONS
4.1
To respond to the consultation from Post Office Ltd and Postwatch

5.0
IMPLICATIONS

· Staffing/Resources – n/a

· Financial – n/a

· Legal – n/a

· Corporate – n/a

· Risk Management – n/a

· Equality and Disability – Members are invited to comment on the suitability of the proposed facilities for access by all members of the public

· Environmental – n/a

· Crime and Disorder – n/a

· Impact on Customers – Members are invited to comment on the suitability of the proposed facilities for access by all members of the public
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